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ITPABUJIA OKA3ZAHUSA YCIYT OO0 «AC Jxcnepr»
1O ITPOI'PAMME OBCJYKUBAHUS «Cranaap» (ITYBJIUYHAS OPEPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM NpeaioxkenueM (myonuunoit Odeproii) OOmiecTa
C OTPaHUYCHHON OTBETCTBEHHOCTHIO «AC DKcmepT», UMEHyeMoro B ganbHeimeM «KoMmanus», B ampec
J000ro  (PM3MYECKOro JIMIIA, OOJAJAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TIOJTHOMOYUSIMHU,
3axmounth JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSIIUMHU
[IpaBunaMu U CONEPKHUT BCE CYLIECTBEHHBIE YCIOBUs [loroBopa mo oka3aHUIO YCIyT (Jajiee Mo TEKCTY -
«Ycayrmy).

B cootBerctBuu ¢ myHktom 2 crateu 437 I'paxaanckoro Komexca Poccuiickoit @eneparn (I'K
P®), husnueckoe nu1o, B cilyyae NPUHATHS U3JI0KEHHBIX HU)KE YCIOBUH M OIJIATHI YCIYT, IPOU3BOAALICE
akuent 31oil OdepTrl, UMeHyeTcs B JanpHeineM KiaueHT (B cooTBeTCTBHM ¢ MyHKTOM 3 ctathi 438 I'K
P® aknent OdepThl paBHOCHIIEH 3aKJIIOYSHUIO JOTOBOPA Ha YCIOBUSIX, H3N0KeHHBIX B Odepre), a Knuenr

u 000 «AC Dkcriepr» (nanee «KoMmanus») cOBMECTHO HMEHYIOTCSI CTOPOHBI.

1.0cHOBHBIE MOJIOKEHHUS.

1.1. OmnpenesieHus U NOHATHA HCHOJIb3yeMble B HACTOSIIMX NMPaBUWJIax:

11.1. Komnanusa - OOmecTBO ¢ orpaHumdeHHON OTBETCTBEHHOCTHIO «AC OJkcmept» (000 «AC
DKCnepT»);

1.1.2. Kimment Kommanum (KimeHT) - neecrniocoOHOe (HU3MYECKOE JIUIO, aKIENTUPYIOIIEEe IaHHYHO
odepTy U 3aKIIIOYnBIIEe TaKUM 00pazoM gororop ¢ Kommnanueii;

1.1.3. IlapTHep KoMnanuu - 1r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanwuei, cBsi3aHHOe
C OKa3aHHEeM yCIyT;

1.14. Kapra kjmeHTa - HIACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro npaBo Ha
noigydeHue pabor, ycayr u  uHPOpPMAIMM B paMKax HAlOJHEHUS KapThl M Ha yCJIOBHSIX,
MpeyCMOTPEHHBIMH HACTOSIIIIMMU TIPaBUIIaAMU;

1.1.5. AkTuBanus kaptsl - peructpanus Kommanueii noixydeHHo# ot Knuenra yaetHoit napopmanuy;

1.1.6. Akuent - 11000€ 3aKOHHOE MPUOOPETEHNE HE aKTUBUPOBAaHHON KapThl kiueHTa.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KiueHTy Ha 3aKOHHOM OCHOBaHHH YCTPONCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEIINX, B YCTAHOBICHHOM 3aKOHOM IMOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CPEJCTBA, TMOJABEPTHIMECS JOpadOTKE C IENbl0  YIy4IIeHHS CTaHJapTHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneM sBiserca TC, XapakTepU3yrOIIHECSs COBOKYMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HAaCTOAILIET0 AOrOBOpa, MPOU3OILIEIIEE B PE3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MTOJTyYEHUEM YCIIYyTH, IPX KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MOBPEIKICHIS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHoJHOMOo4YeHHbI Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyr, oka3siBaeMbix Komnanueit Knumenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akiroyaet ¢ Kiuentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HEaKTHBHPOBaHHON KapTbl Qu3mueckvM JHIIOM, MMEIONIMM B TIONB30BAaHWHM HAa 3aKOHHOM OCHOBaHWHU
TPAHCHIOPTHOE CPEJICTRO.

1.2.3. CTOpoHBI TPHU3HAIOT HACTOSMHKA J{OTOBOp MOTOBOPOM MPHCOENWHEHHs, O KoTopomy KimeHt

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.
2.1. TlpeamMeToM HACTOSIIETO JTOTOBOpa SIBJIAETCS OKa3aHue KoMmaHHeH yciyr, BBIMIOJHEHHE padoT B

nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIEHHBIX HacTOSKUMU [IpaBunamu.
2.2. Yeayru mo kapre «CraHmapT», MpeAyCMOTpPEeHHbIe M. 2.3. HACTOSIIMX TMPaBWI, 33 HCKIIOYEHHEM
CIPaBOYHO-KOHCYJIBTALIMOHHBIX YCIIYT, MPEIOCTABIAIOTCS, IPU YCIOBUM HAXOXKACHUS TpaHCIOPTHOTO
cpencta Knnenra B 3one okazanus ycayr . 1.1.11. HacTosimux mpaBuit.
2.3. B pamkax Hanonnenust kaptel «Ctanaapt », Komnanus oxassiBaer KnneHry, cienyronye yciayru u
MPENOCTABISET CICAYIOIIYIO HH(POPMALIUIO:
v ABapuiiHBII KOMHCCapHaT - 0€3 OrpaHHIEHHS 10 KOJINYECTBY OOpaIeHHI;
Koncynpranus ropucta - 6€3 orpaHu4eHus [0 KOJIMUECTBY 0OpallleHH;
dusnyeckas 3amuTa Ha J0pore - OAHOKPATHO;
[TonBo3 TorMBa - 6€3 OrpaHIYEHUS 110 KOIINYECTBY OOpaIIeHnH;
3amMeHa KoJeca Ha 3amacHoe - 6e3 OrpaHuueHHsI [0 KOJIMYECTBY OOpalleHHIA;
[Nownck aBTOMOOMIS - 6€3 OrpaHIMUYSHHS IO KOJIMYECTBY 0OpaIleHNH;

[opstiuast TMHUS 110 €BPOIIPOTOKOIY - 0€3 OrpaHUYCHHUS 110 KOJIMUECTBY 0OpallieHHii;
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CrpaBounas Ciyx0a 24 yaca - 0e3 orpaHHUYEHHS 110 KOJUYECTBY OOpaIleHUH.

3. Hamonnenue kaptbl «CTaHaapT», ykazanHoe B myHkTe 2.3. Hacrosmux I[lpaBua, caexyromme

BU/IbI pa0OT M YCJIYT:

3.1. ABapuiinblii KOMHCCapHAaT.

3.1.1. B pamkax ganHoi ycinyru Komnanus BBIIONHSET cieqytonire padoThl:

3.1.2. ITpuem nudopmanun ot Kinuenra o npousomesmem JTII;

3.1.3. UHcTpykTak mo manbHeHIIMM JeiicTBusiM KimeHTa MM ero JAOBEpEeHHOro JHLa A0 NPUOBITHS
aBapUIHOr0 KOMHUCCapa;

3.1.4. Oxazanme KimeHTy niam ero AOBEpEHHOMY JHIYYy ICHXOJOTMYECKOH MOAJCPKKH 10 TPHOBITHS
aBapUIHOr0 KOMHUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xonumocTu;

3.1.6. Ilpu Beie3ne Ha mecto JTII aBapuiiHbli KOMHCCap HPOBOAMT MEPONPHSTUS MO COXPAHEHUIO U
BOCCTaHOBJIEHUIO 00BeKTHBHOM KapTuHbl JJT11, a uMeHHO:

- mokymeHTHpoBaHue obctosTenscTB JATII, Brirouas coctasienue cxemsl JITII;



- (ororpadupopanre u/unu (QUKCALUS WHBIM BO3MOXKHBIM CIIOCOOOM MECTOIOJIOKEHHUS aBTOMOOKIIS,
caenoB JTII Ha mpoe3xkel 4acTh U JAPYTUX 3JIEMEHTaX JIOPOTH;
3.1.7. CocrasieHue oT4yera o mpozeianHon padore Ha mecte JITII.
3.1.8. 3aka3 naHHOU YCIIyTH OCYIIECTRIACTCS Yepe3 oneparopa Kommanuu mo tenedony:
7 (800) 100-24-00 xkpyriocyTouHO O3 BBIXOIHBIX.
3.1.9. Knuent mnpu mopmade 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:
- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;
- Homep KapTs! kimenra,
-Azpec MecTa HaXOXACHUS aBTOMOOWSS (B T.4. HOMEp JIOMa, OPUCHTUPBI, HAIPABJICHUE JBHXCHHS
LIEHTP/00J1aCTh);
- [IpenBapuTenbHYIO XapaKTEPUCTHKY MPOU3OIIESANIETO COOBITHS.
3.1.10. Hannas yciyra MpeIoOCTaBISETCS MPU YCIOBUM HaxokaeHus KiumeHTa B mpenenax TpaHHI]

OKa3aHus YCIIYT, YCTAaHOBJICHHBIX I1. 4. HacTosmux [Ipasu.

3.2. ®u3nyeckasn 3aUTa HA I0pore:

3.2.1. IlpenocraBnenus ycinyru «Dus3mdeckas 3ammuray ocymiectsisercs [lapraepom Komnanwm.

3.2.2. B cootBerctBru ¢ 3akoHOM P® o1 11.03.1992 roma Ne2487-1 «O 4acTHOI NETEKTUBHON U OXpaHHON
nesitensHOCcTH B Poccmiickoit @enepanm» KianeHTy npenocTaBistoTCs YCIyrd B BUAE 3aIlMTHI )KU3HU U
30POBbSl B Mpe/eNax IPaHULl OKa3aHUsl YCIIYT, YCTaHOBICHHbIX 1. 4. Hactoammx [IpaBui, myTem Bble3na
IPYIIIBI OBICTPOro pearupoBaHus K MecTy HaxoxaeHus: Kimenra.

3.2.3. IlpuOwsitne rtpynmel ObicTporo pearupoBanus IlaptHepa Kommnanum, ocymiecTBisiercss Auist
o0ecriedeHus! 3alUThl )KHU3HH, 310pPOBbsl, YECTH U IOCTOMHCTBA, a Takke coocTBeHHOCcTH KineHra.

3.2.4. ]Ins onepatuBHOTO paspeuieHusi cutyanuu, [laprHep Kommanum mmeer mpaBo mpusiekatb ['BP
TPEThUX JIUI], C KOTOphIMU Yy McmomHuTens 3akiiodeH J[oroBop O B3auMOJEHCTBHM, a TaKKe TPYMIIBI
3agepxxanus MB/l PO.

3.2.5. KimenT nomkeH umethb nipu cebe Kaprty kinuenra.

3.2.6. KilmeHT MOXEeT BOCIIOIB30BaThCS YCIyroil «®Pusnueckas 3alluTay, TOJIBKO B CIIydae PHCKa >KH3HH
3nopoBblo Knmenrta B KOHPIMUKTHOH curyaruu Ha nopore (Hampumep: mpu [JTID), a Tak ke pucka
noBpexaeHus ero TparcrnoptHoro CpeacTaa.

3.2.7. B cnyyae KOH(IMKTHON CHTYyallUH C MPEJCTABUTENSIMH IPABOOXPAHUTEIBHBIX opraHoB Kommnanws
BIIpaBe 0TKa3aTh KIIMeHTy B MpenoCcTaBleHNH YCIyry «PU3ndecKast 3amuTay.

3.2.8. Bwle3g rpynmel OBICTPOrO pearupoBaHUsl C LENbI0 3allUThl JKU3HH W 3700poBbsi Kimenra
OCYILECTBIISIETCS] KPYTIIOCYTOYHO I10 3as1BKE, HAIIPaBISIeMOi ITyTeM Tesie()OHHOTO 3BOHKA Ha HOMEP:

8 (800) 100-24-00 kpyriocyTouHO O€3 BBIXOIHBIX U MPA3THHYHBIX JTHEH.

3.2.8.1. KimeHnT mpu mogaye 3asBKM Ha NpeAOCTaBIcHUE yciuyru «®Dusmueckas 3amura» cooOuiaeTr

orepaTopy CIeayIoIIyo HHHOPMALHUIO:



- ®.1.0. Knuenra, cnoco0 CBSI3M ¢ HUM;

- Homep Kaptbl kiineHTa,

- Aapec ero Mecra Hax0XIeHH (B T.9. HOMEP IOMa, OPUCHTHPHI, HallpaBJICHUE IBIKCHUS [IEHTP/00IaCcTh);
- Mapky, 11BeT, roCyAapCTBeHHBII HOMep aBToMoOmms Kinenra;

- [IpegBapuTenbHas XapakTepUCTHKA POU3OMIEANIETO COOBITHSL.

3.3. KoncyasTanus opucra.

3.3.1. B pamkax panHod ycimyrm KommnaHus okaspiBaeT KOHCyJbTalmu KIMEHTY 1Mo Bompocam
IPaXKIaHCKOTO ¥ aJIMUHUCTPATUBHOTO TPaBa, CBA3aHHBIM C HKCILUTyaTaluei aBTOMOOHIIS;

3.3.2. 3aka3 JaHHOMW YCIIyTW OCYIIECTBIsIeTCs Yyepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 10 19 o pabouum IHIM.

KOHCYHLT&HI/II/I B BBIXOJAHBIC M MPa3AHUYHBIC THHU MPCAOCTABIAIOTCA TOJIBKO II0 BOIIPOCaM, CBA3AHHLIM C
JIOpO’KHO-TPaHCIIOPTHBIM IIPOUCIIECTBUEM, KPYTTIOCYTOUYHO.

3.3.3. KnmeHt mnpu mopmade 3asBKM Ha NPEAOCTABICHHUE YCIYTH COOOIIAET OMepaTropy CIEAYIOUIyO
nH(OPMAITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptel Knuenra;

3.4. 3ameHa KoJieca Ha 3amacHoe.

3.4.1. B pamkax nanHoU yciayru KimeHTY Oka3bIBarOTCS CIEIyONIUE BUABI padoT:

3.4.2. PaboThl Mo 3amMeHe Koseca aBTOMOOWIS (IIpU HAIMYMH 3allacHOTO KoJieca), BKIIOYAroIIne B ce0s
HETOCPEICTBEHHO 3aMeHy Koyieca aBTOMOOWIISI B cOOpe Ha IITAaTHOE 3alacHOe KOJEeCO aBTOMOOWIIS TpH
OTCYTCTBUM COPBaHHBIX/HEHCIIPABHBIX KPETEKHBIX OOJNTOB/Ta€K WM WHBIX CHCTEM W MEXaHH3MOB
KperuieHns Koseca (TIpy HATMYUN TEXHHYECKON U (PU3NYECKOW BOZMOXKHOCTH) U IIPH YCIIOBHU OTCYTCTBUS
CHELHANILHBIX YCTPOWCTB, HCKJIIOYAIONIMX CHATHUE Kojieca aBTOMOOWISE 0e3 NpPUMEHEHUS JPYTHX
CIIEITUAIBHBIX YCTPOUCTB (B CiIy4yae OTCYTCTBUS Tocheauux y Kimenra);

3.4.3. PaboThI 10 mojiKavKe Kojieca aBTOMOOMIIS (B T.U. IPOBEPKA, pETyITHPOBKa);

3.4.4. Mexanuk, npenocraBieHHbIii Kommnanueit, Moxer nath KiMeHTy pekoOMEHIaluu 1Mo yCTPaHEHHIO
HEUCIPABHOCTEH aBTOMOOMIIS, 3aUKCUPOBAB MX B OJIaHKE 3aKa3a.

3.4.5. 3aka3 qaHHOM YCIIyT'H OCYIIECTBIsCTCS Yepe3 oneparopa Kommnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.4.6. KinueHT mpu mojade 3asBKH HAa TIPEJIOCTABICHUE YCIYTH COOOIAET OMepaTopy CIEAYIONIYIO
nHPOPMALIHIO:

- ®@.N.0. KnnenTa, cioco0 CBSI3U C HUM,;

- Homep Kapts! Knuenra;

- AJpec MecTa HaxXOXACHUS aBTOMOOWIA (B T.4. HOMED JOMa, OPUEHTHPHI, HATIPABIICHUC JBHKCHHS

LEHTP/00aCTh);



- Mapky, 11BET, TOCy1apCTBeHHBII HOMep aBToMoOMIs KinenTa.
3.4.7. JlanHas yciyra MpeaoCcTaBIseTcs MPH YCIOBUU HaxokaeHus: KimeHTa B npeenax rpaHul] OKa3aHus

YCIIYT, yCTaHOBJIEHHBIX 1. 4. HacTosmux 1Ipasu.

3.5. IloBo3 TOMTMBA.

3.5.1. B pamkax manHo# yciyru KineHTy oka3bIBaroTCs CIEAYIOIIUE BUIBI paboT:

3.5.2. Nozanpaska TC Knuenra (kpoMe razoBoro TomiuBa), He 6onee 10 (gecsT) TUTPOB, MPU yCIOBUH
oriatel KIMEeHTOM CTOMMOCTH TOTLIMBA U (PAKTUYECKOTO OTCYTCTBHS TOIUIMBA B aBTOMOOMIIBHOM OaKe.
3.5.3. 3aka3 qaHHOM YCIIyru OCyIIeCTBIseTCs Yyepe3 oneparopa Kommanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.

3.5.4. KnueHt mnpu momade 3asBKH Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTropy CIeAYIOUIyIo
WHPOPMALHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kapts! Knuenra,

- Azpec MecTa HaxOXAEHHUs aBTOMOOWIS (B T.4. HOMEp AOMa, OPHUEHTHUPHI, HalpaBlieHHE IBIKCHUS
IEHTP/00TacTh);

- Mapky, 11BET, TOCy1apCTBEHHBII HOMep aBToMOOMIs KimenTa.

3.5.5. [lannas yciayra npenocTtaBisieTcs IPH YCIOBUU HaxokaeHus: KimeHTa B mpenenax rpaHul] OKa3aHus

YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1lpasui.

3.6. F'opsiuasi IMHUSA N0 €BPONMPOTOKOJTY.

3.6.1. B pamkax mannoit ycmyru Knmenty mpu HactymieHun J[TII mpemocTaBnsieTcss KOHCYNbTalUs 1O
CJICAYIOIINM BOIIPOCaM:

- mopsiika aevicTeuii U opopmuenue JTIL;

- oopmiienus EBponpoTokoa.

3.6.2. 3aka3 maHHOM YCIIyTH OCYIIECTBISCTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 xpyriaocyTOYHO O€3 BBIXOAHBIX.

3.6.3. KnmeHT mnpu mojade 3asBKH Ha TPEJOCTABICHUE YCIYTH COOOINAET OMepaTropy CIEAYIONIyO
WH(OPMAIHIO:

- @.N.0. KimenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaptel Knuenra;

3.7. Ilonck apTOMOOHISA HA IITPAQCTOSIHKAX B MpeeiaX 30HbI 0Ka3aHUA YCJIYT.

3.7.1. B pamkax panHoW ycmyrn Kommanusi mpenocraBiseT MHOOPMAIMOHHBIE YCIYTH IO IIOMCKY
aBToMoOmIs Kinenra Ha mtpadcTosHKaX B mpejiesiax B Mpeaeinax 30Hbl OKa3aHUsl yCIyT.

3.7.2. 3aka3 JaHHOW YCIIyTH OCYIIECTBIsETCs Yepe3 oneparopa Kommanuu no tenedony:

8 (800) 100-24-00 kpyriocyTouHO O3 BBIXO/IHBIX.



3.7.3. KnueHT mpu mojpade 3asBKM Ha TPEJAOCTABICHUE YCIYTH COOOINAET OMEepaTropy CIEHAYIONIYO
nH(pOpMAITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptsl Knnenra,

- Mapky, 11BeT, rocy1apCTBeHHBII HOMep aBToMoOmIs KimenTa.

3.7.4. JlanHas yciryra NMpeIoCcTaBiseTcs P YCIOBUU HaxokaeHus KiveHTa B npejieniax rpaHull OKa3aHus

YCIyT, YCTAaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.

4, I'paHuIIbI 30HBI OKA3aHUS YCJIYT.

41. VYcnyru aBapuiiHBIH KOMHCCAPHAT, 3aMeHa KoJjleca Ha 3amacHoe, TIOABO3 TOIUIHBA,
MPEIOCTABIAIOTCS B Mpeaeiax aJAMHHUCTpAaTUBHBIX rpanull T. Cankr-lIlerepOypra u JleHMHrpanackoit
obnactu, a Tak ke B paguyce 30 KUIOMETPOB OT aJMHHHUCTPATHUBHBIX TPAHMIl CJICAYIOIIMX TOPOJIOB
Poccutiickoit denepanun: ApxaHrensck, Actpaxanb, bapuayn, benropon, bepesnuku, bpsiack, byrynsma,
Benukuii Hosropon, BnamuBoctok, Bmagmmup, Bonrorpaa, Boponex, ['eoprueBck, ExarepunOypr,
Eccentyku, KenesnoBonck, MBanoBo, MxeBck, HpkyTck, ﬁomKap—Ona, Kazanp, Kanyra, Kemeposo,
Kupos, Kucnosoack, Kocrpoma, Kpacuomap, Kpacnosipck, Kypran, Keizpui, Jluneuk, Marauroropck,
Munepanpaple  Bomgsr, MockBa, Mypmanck, HaOepexxusie Yennsl, HmxHeBapToBck, HmxHekamck,
Hwxawit Hosropona, Hmwxkanit Tarun, Hosokysrerk , HoBopoccuiick, HoBocubupck , Omck, OpenOypr,
[Tensa, Ilepmb, IlerposzaBoack, Ilsturopck, Poctos-nHa-llony, Ps3zanb, Camapa, Capanck, Capatos,
Cwmonenck, Crapomons, Craperii Ockon, Crepnurtamak, Cypryt, Tam6oB, Tomesartn, Tomck, Tyma,
Tromens, YnbsHOBCK, Y da, Xabaposck, Uebokcapsl, Uensounck, Dnucta, Spocinapis.

4.2. Ycnyra ¢pusuyeckas 3alUTa Ha opore npenocrasisercs B . Cankr-IlerepOypr.

4.3. Yciyrd KOHCYJIbTAUMSI HOPHCTA, TOpPsYasi JUHHUS MO €BPONMPOTOKOJY OTHOCITCS K CIPAaBOYHO-
KOHCYJIbTAIIMOHHBIM M TIPEIOCTABIISIIOTCS Ha Bcel Tepputopun Poccuiickoit @enepanuu.

4.4. Ycnyra mouck aBToMO0MIs Ha IITpadcTOsIHKAX npenocrasisiercs B T. Cankt-IletepOypr.

5. IIpaBa u o6s13aHHOCTH CTOPOH.
5.1. KinuenTt umeer mpaso:

5.1.1. IlepenaBath mpaBo MOJB30BAHUS yCIyraMu JiniiaM, ykazaaHeM B mtosmce «OCAI'O» nelicTByromem
Ha MOMEHT OKa3aHHWH yCIYyTH,

5.1.2. 3aka3bIBaTh U MOJB30BATHCS yclyraMu KoMIlaHHH B COOTBETCTBUH C 1.2 HACTOSIIUX MPABUII,

5.1.3. Coobmate Kommanum o HejocTaTkax B OKa3aHWU YCIYT, TMpelnocTaBiisieMblx Kommanwed wim
ITaptHepom Komnanuu.

5.2. Knuent o0s13aH:

5.2.1. AxtuBupoBath KapTy kimeHra B CpokK, MpelyCMOTPEHHBIH HACTOSIIUMHU [IPaBUIIaMHU,

5.2.2. Tlpu 3aka3e pabOTBl WM YCIOYTH COOOIIATh COTPYAHHKY KOMIaHUM MONHYI0O W IOCTOBEPHYIO
WHPOPMALIMIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX PadOT WM YCIYT, a TakkKe 0 HEOOXOAMMOM MECTe MX

NoJTy4YeHus. 3aKka3 yCIIyT OCyILIECTBIIsIETCS IMyTeM oOpatenus mo teaedony 8 (800) 100-24-00;



5.2.3. He nepenaBaTh KapTy TPETHUM JIMIIAM, KPOME JIMII YKa3aHHBIX B nefcTByomieM nojiuce «OCATOy;
5.2.4. Ilpu yTpare KapThl 1O JIFOO0H MpUYUHE, COOOIINUTL B MUCbMEHHOM GopMme B KoMmanuio B TeueHue 3
(Tpex) pabounx aHEH C MOMEHTA yTPATHI;

5.2.5. [lepen HavanoM OKa3zaHMS YCIyT IPEXbSIBUTH N0 mepBoMy TpeboBanmio Ilpencrasurens Kommannn
wm llaptaepa Kommanum Kapty «Cranmapt», BOIUTENBCKOE YIOCTOBEPEHHE COOTBETCTBYIOIIEH
KaTeropuM, CBUACTEILCTBO O PETUCTpalMu TpaHCIOPTHOTO CPEACTBA, AOKYMEHTHI, MOATBEPKAAIOIINE
MpaBoO BJIaJACHHSA, TMOJIB30BAHUS WIH PACHOPKEHUS TpaHCHIOPTHBIM cpenctBoM. [Ipm oOpamienun 3a
MOJy4eHHEM KOHCYJIbTallMOHHON M WHPOPMALMOHHOHN MOANEPKKH MO TeJe]oHy:

8 (800) 100-24-00 neobxomumo Ha3Bath HoMep Kaptel «CranmapT»;

5.2.6. BrImonHATE BCe peKOMEHAALUH, JaHHbIE MpeAcTaBuTe s iMu KoMnanuu, xacaroniuecs: BBIMOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. Tlocne okoHUaHHS BBITIOJIHEHUS PaOOT MOJMUCATh BCE JOKYMEHTHI, OQOPMIISIEMbIE COTPYTHHUKOM
Komnanuu nnu [apraepa Komnanuu;

5.2.8. BBIMOMHATH BCe YCIOBUS IPEAyCMOTPEHHBIE HacTOAMMU [IpaBunamu.

5.3. Kommnanus nmeet mpaso:

5.3.1. BeImmonHATE pabOTHI M OKa3hIBaTh YCIYTH, KaK CBOUMH CHIIaMU, Tak u cuiamu [laptaepoB Kommnanum.
5.3.2. IIpoBepsaTs npenocraBieHnyto Kimentom napopManmio, a Takxke BeimoHeHne KimeHTOM yciioBuii,
MPEeNyCMOTPEHHBIX HacToAmmMu [IpaBunamu.

5.3.3. Komnanus ocraBnsier 3a coOoil mpaBo cooOmarb cBeaeHus o Kimente cBomm [laptHepam Ha
YCIIOBHSIX, B 00bEME U NOPAJKE, IPEIYCMOTPEHHOM JI0TOBOPaMH, 3aKiIr0ueHHbIMHU ¢ [lapTHepamu.

5.3.4. Otkasatp B npezocraBieHnH yciyr o Kapre B cootBercTBuH C 11.6. HacTosmumx [Ipasui.

5.4. Kommanus o0s3aHa;

5.4.1. Obecneunts BbimonHenune Kmwmenty mmm IlpencraButemo Kimenra paboT m okasaHue yciyr B
o0beMax, MOPSIKE U C KAYECTBOM, TIPEIbIBICHHBIM K TAKUM BUAaM paboT U YCITyT.

5.4.2. He pasrmamare cBeneHuii o KimeHnrte, 3a HCKIIOYEHHEM CIydyaeB, NPSAMO TNPEAYCMOTPEHHBIX

3aKOHOJATENBCTBOM PD M HACTOSIIMM JIOTOBOPOM.

6. OmaTa ycJaIyr u nopsiioK pacyeToB.

6.1. Ommara ycmyr Kommammum mno Kapre «Cramgapt» Kiwentom mnpu 3akmodenuu JloroBopa
MIPOM3BOANTCA B TIOJTHOM 00BEME, HA OCHOBAHWH, B TIOPSAKE M Ha YCIOBUSAX, YCTAHOBICHHBIX HACTOALITIMH
[IpaBunamu, MOXKET OTIPENEIATHCS ITyTEM CIOXKEHHUS CIIEAYIONNX MapaMeTpOB:

- PexomenioBanHas croumocts yciayr Kommanuu no Kapre «Cranmapt» — 2800 (nBe ThICSYHM BOCEMBCOT)
pyOneil 3a KaxKAbIM KalleHIApHBIA roJ] OONy>KMBaHHUA M MOXKET M3MEHSTHCS Kak B OOJBLIYIO, TaK U B
MEHBIIIYI0 CTOPOHY, B 3aBUCUMOCTH OT JIEHCTBHS aKIMH IMPOTrpamM JIOSJIBHOCTH, CKHJIOK, CPOKa JeHCTBUSA

AOT0BOpa, MAPKECTUHI'OBBIX npezmomeﬂuﬁ Komnanum unu ero HapTHepOB.



Cpoxk o0CITy>)KHBaHUS 110 JIOTOBOPY MOXET COCTaBIATh 1 (omuH), 2 (1Ba), 3 (TpH), 4 (YETHIPE) KAICHIAPHBIX
roga u 5 (TATh) KaJeHOAPHBIA JIET, pEeKOMEHIOBaHHAS CTOMMOCTh yCIYT YBEIMYUBAECTCS KPAaTHO, CPOKY
o0CITy)KHBaHMS, HAa KOTOPBIA TPHOOPETAETCS MAKET YCIIYT.

Hannas cymma HJIC me obnaraercst Ha ocHoBanwu cT. 346.11. HK PO.

- Hanenka ITaptHepa Komnanuu npu 3akmodernuu Jloroopa c IlaptHepom KoMmanuu B cOOTBETCTBUU C
YCIOBUSIMH, TIPETyCMOTPEHHBIMU HACTOSIIIMMU NIPAaBUIIAMH.

6.2. [lanHast cymMmma B pyOJISX BHOCUTCS HAJIMYHBIMH JeHbramu, [lapTHepa Kommanuu wiu Ha pacdeTHBIN

cuet [laptHepoB Kommanuu, npu 3aximrodenuu Jorosopa.

7. Komnanusi BpaBe oTKka3aTh KiiMeHTy B ciieyiomieM ciay4ae:

7.1. IIpu o6pamenun Kiuenra:

7.1.1.He nomymieHHoro k ynpapienuto TpancnopTHeiM CpelcTBOM, YKa3aHHOM ITPH aKTHBALUU KapThl,
7.1.2.He wumeromero mpasa ympasieHusi TpancrnopTHeiM CpeicTBOM (B TOM YHCJIE COOTBETCTBYIOMICH
KaTeropuu);

7.1.3.He nmMeromero JOKyMEHTOB, TIOATBEPKIAIONIUX [IPABO BIIAJCHUS, TIOTH30BAHHS W/UIH PACTIOPSHKSHHUS
naHHbIM TpaHCIIOPTHBIM CPEACTBOM, YKa3aHHOM NP aKTUBALIUU KapThl,

7.1.4. Haxonsammerocst B COCTOSIHUU 1000 (POPMBI alKOTOIBHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO
OIIBSIHEHHS, a TAKXKE TPH OTKA3€ B MPOXOKICHUN MEJULIUHCKOIO OCBUIETEILCTBOBAHHS,

7.2. He mnpemocraBieHusi B MOPSAIKE, YCTaHOBJICHHOM HACTOSIIMMH IpaBWjiaMu, HH(popmanmu o0
W3MEHEHUH YYETHBIX JaHHBIX;

7.3. O6pamenus Knuenra BHe cpoka neiicteus [lorosopa;

7.4. B cnyyae ¢aktuueckoro otcyTceTBusi Kaptol «Cranmapt» y KiieHTa Ha MOMEHT OKa3aHHsl YCIyTH;

7.5. Ilpu naxoxaeHun TpaHcropTHOTO cpefcTBa KineHTa BHE 30HBI OKA3aHHUSI YCIIYT;

7.6. Kommanus octapisiet 32 co00ii MpaBo OTKa3aTh B MPEIOCTABICHUH YCIYT TIPH HAJTHMYHUH [T0JI03PEHUI O
MOIIICHHUYECKUX WIH WHBIX MPOTHBONpaBHBIX JelicTBuii Knumenta mo orHomieHuto k Kommanum winm
TPETHUM JIHIIaM.

7.7. Komnanusi ocraBisierT 3a coOOH TpaBO OTKa3aTh B IMPEJOCTABICHUH YCIYr TPU HEBBITOIHEHUH
Knuentom pexomennanuii [lpeacraBurens Komnanuu.

7.8. Kommanus ocTapnsier 3a coOOW MpaBO OTKa3aTh B MPEJIOCTABICHHM YCIYr B cllydae OTKasza B

npeabssieranu Kaprter knuenra [Ipeacrasurento Komnanuu v IMaptaepa Komnanun.
8. Cpok neiicTBuUSI 10r0BOpA.
8.1. loroBop mexny Kimmentom m KommaHuell cuuraeTcs 3aKIIOUYEHHBIM C MOMEHTA aKIENTHPOBAHUS

nyOonmunoit odepTel Kommanun mocpenctBoM mpuoOpeTreHus: HeakTuBHpoBaHHOH Kaptel «Cranmapt»,

myteM BHeceHHs 100% mpenomnaTel 3a ycnyrd KommaHuu, npeayCMOTpPEHHBIE pa3felioM 2 HacTOSIINX



IIpaBun B Kaccy mapTHepa, JUOO0 IpHOOpeTeHHs HeaKTuBHpoBaHHOW Kaptel «CraHapT» Ha HHOM
3aKOHHOM OCHOBaHWH.

8.2. Hacrosmmii JloroBop BCTymaeT B CHIY B TeUCHHE /2 YacOB ¢ MOMEHTa MPUOOPETCHHsS, CPOKOM,
YKa3aHHBIM B II. 6.1. HACTOSIINX MPaBUIL

8.3. AxrtuBanms [loroopa mnpomsBoautrcsi IlaptHepom Kommanuu, y KOTOpPOro mpuoOpeTeHa
HeakTuBupoBaHHas Kapra «CranmapT», Ha OCHOBAaHUM JAHHBIX, MPEJOCTABICHHBIX KIMEHTOM Ipu
3akmoueHun JloroBopa, B TeueHue 72 4acos.

8.4. B ciy4yae OIHOCTOPOHHETO PaCTOPXKEHHS JOTOBOpa IO WHUIMaTHBEe KiMeHTa, ymjuadeHHass MpH
3aKJIFOUEHUM HACTOSIIETO0 JIOrOBOpa CyMMa BO3BpalllaeTcsl 33 BBIYETOM (DAKTHUECKUX PACXOJIOB,
MoHeceHHbIX KoMmanueid Ha JCHb NHCBMEHHOTO 3asBiieHHUs O pactopxkeHun Jlorosopa. I[lon
(haKTUYECKUMH pacxojlaMi TOHUMAIOTCS TaKXKe pacxojbl, MOoHeceHHble KommaHuel Ha oIiaTy YCIyT,
CBSI3aHHBIX C HACTOSIIMM JlOrOBOpOM, B TOM YHMCIIE pacxXojibl Ha OIUIaTy KOJUI-IIEHTpa B pasmepe 10
(mecsatn) pyOneit 3a 1 (omHHU) CyTKH OOCITY)KMBaHUS, PacX0Jbl HA M3TOTOBJICHUE IJIACTHKOBON KapThl B
pa3smepe 100 (cra) pyOseii. B ciyuae pacTopskeHus: HacTosiero /loropopa B OJHOCTOPOHHEM MOPSIKE IO
nHUIMaTrBe KimenTa mo nCTeueHn  MeCTH MECSIIEB, BRIIEYKa3aHHAS CyMMa BO3BPAaTy HE TOJUICHKUT.

8.5. Kommanus mMeeT mpaBo B OJHOCTOPOHHEM IIOPSIKE PACTOPTHYTh HACTOSIIUN IOTOBOpP, B CiIydae
CYIIECTBEHHOTO HapyIIeHUs YCIOBUH aoroBopa KommaHuwm, a Takke B ciydasx, MPeIyCMOTPEHHBIX . 6.

Hacrosimux [IpaBu.

9. Oco0ble yci10BUS.

9.1. Knmenr, 3akimoyas HacTosAnuii JloroBop, BeIpakaeT corjache Ha oOpabOTKy CBOWIX IEPCOHAIBHBIX
JIAHHBIX, B YACTHOCTH:

- uMs, haMUIIKs, OTYECTBO, I1OJ1, JOMAIIHUN, pabourii, MOOMIILHBIN TeJIC(OHBI, apec IEKTPOHHOM MOYTHI,
aJipec PerucTpaluy,;

- Mapka, MOJeJib, I[BET TPaHCIOPTHOTO CPEJCTBA, MOCYIAPCTBEHHBIN PETUCTPAIMOHHBIN 3HAK, BKIIFOYAs
cOOp, cCUCTeMAaTH3alIMI0, HAKOILJICHHE, XPaHSHHE, YTOYHEHHE, UCTI0Ib30BAHKE, PACIIPOCTPAHCHHE.

9.2. KiueHt BopaBe MOTpeOOBAaTh MCKIIIOUCHHUS WM MCIPABICHUS HEBEPHBIX WM  HEMOJIHBIX
MEPCOHAIbHBIX JAHHBIX, OTIPABHB COOTBETCTBYIOIIMM IHChbMEHHBIH 3allpoC Ha IIOYTOBBIM ajpec
Kommanuu. [lannoe KimenToMm cornacue Ha 06pabOTKy €ro NepCOHANBHBIX JJAHHBIX SBIISIETCS OECCPOYHBIM
U MOXKET OBITh OTO3BAHO IOCPEACTBOM HampapjieHHus KIIMEHTOM NMHCbMEHHOTO 3asBICHUS B IOYTOBBIH

agpec Komnanuu.

10. OTBETCTBEHHOCTH CTOPOH.
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10.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHWCIIOJHEHUE WM HEHaJJIeKaIlee HCIOTHEHUE
CBOMX 0053aTENbCTB, MPEIyCMOTPEHHBIX JIOTOBOPOM, B CIllydae, €CIM TaKoe HEHUCIIOJHEHHE SIBHIOCH
CIICICTBHEM IEHUCTBHUM, OOCTOSATENBCTB HempeomaonuMon cuibl (dope-mMaxop). K obcrosTenbcTBam
HETPEOJIONMMON CHJIBI OTHOCSATCS, B TOM YHCJIC, HO HE OTPaHHYUBASICH TOJBKO STHM, TaKWE SBICHUS
CTHXMIHOTO XapakTepa Kak: 3eMJIeTpsCceHHe, HaBOJHECHUE, yJap MOJIHUH, OTMOJ3CHb, TEMIeparypa, CHia
BETPa, ¥ YPOBCHb OCAJIKOB, HCKIFOYAIOIINE HOPMAIBLHYIO JKU3HEICATSILHOCTh, MOPATOPHIA OPraHOB BJIACTH
Y yIpaBJICHUs, 3a0aCTOBKU.

10.2. CropoHa, momnagiias MoJ BIUSHUE (OPC-MaKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIOMHTH 00 3TOM
JIPYTYI0 CTOPOHY B pa3yMHBIH CPOK C TOrO MOMEHTA, Kak €il CTaJo M3BECTHO O HACTYIUICHHHM TaKUX

00CTOSITeIIBCTB.

11. PemieHue criopos.
11.1. Cnopsl u pa3HOIIacusi, KOTOPbIE MOTYT BO3HUKHYTh IIPH MCIIOJIHCHUH HacTtosiero Jlorosopa, OyayT
MO BO3MOXKHOCTH Pa3peniaThCsl MyTeM MeperoBopoB Mex 1y CTOpoOHAMH.
11.2. B ciyyac HEBO3MOXXHOCTH pa3pelICHUs] CIOPOB IyTEM MEPErOBOPOB, CIOPHI IO HACTOSIIEMY
Jlororopy paspeniarorcsi B Cy1cOHOM MOPSIKE B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIATEIIHCTBOM.

12. 3aka0uuTeIbHbIE MOJIOMKEHHS.

12.1. V3meHeHHs M AONONHEHHs K HacTosmeMmy /JloroBopy, coBepluaroTcsi B NMUCbMEHHOH (opme H

NOAMUCBHIBAOTCA IOJTHOMOYHBIMU MMPEACTABUTCIIAMUA o0eux CTOpOH.
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